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CCVT IS A CENTRE OF EXCELLENCE! 

Clients’ Activities and Events 

2017 MARCH BREAK TRIPS 

MORNING CLASS STARTS AT 9.30 A.M. UNTIL 12.30 P.M.  

MONDAY-THURSDAY 

THE ESL CLASSES 

AT CCVT SCARBOROUGH BRANCH 

AFTERNOON CLASS STARTS FROM 1.00 P.M. UNTIL 4.00 P.M.  

MONDAY-THURSDAY 

The Syrian Children went to a Movie called ‘Thunder And The House of Magic’ hosted by the 

Toronto International Film Festival at TIFF LIGHTBOX at 350 King Street West.  This was on the 

first day of the March Break, March 13th, 2017. 

The Syrian Youth took a 

trip to the CN Tower on 

Wednesday March 15 

during the March Break.  

For the most Youth in the 

group this was their first 

time. 

They all enjoyed the trip 

and took lots of selfies to 

send to their friends.  

They also want to go 

back on the same site 

next year! 
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Clients’ Activities and Events Volunteers’ Activities and Events 
The CCVT Scarborough Income Tax Clinic Season 2016 

The Syrian Youth Open  Dialogue Event 

 with the Newcomer  Office on February 17, 2017  
 

I joined CCVT as a Volunteer in December 2016 

and the main reason I chose to volunteer with 

this organization is that, CCVT keeps on looking 

beyond the darkness of the survivors of torture 

and war to give them Hope after the Horror!  

  

CCVT steps out to remind us all in the Canadian 

society that the victims’ pain is not isolated! Also 

continues to remind others all over the world 

that the victims of torture and war are Human 

beings like all of us and worthy living a happy 

life too like we do. The victims’ competency is 

not over looked at CCVT but is supported to rise 

above.  Nevertheless, volunteering at the CCVT 

has taught me a lot of things about life.  

 

In addition, I have developed crucial skills on 

myself during my stay at this organization. I 

have learnt and developed great management 

and leadership capability by drawing well-

planned activities and experiences in a well-

engineered program. I gained effective time 

management skills by following the timeline 

accordingly and by meeting deadlines. I have 

also developed good communication skills with 

various age groups, cultures and professionals 

by actively participating in different areas of the 

Volunteer program  at CCVT.  Those areas 

include helping at the ESL Class as a Teaching 

Assistant, which is run by the Toronto School 

District Board (TDSB); tutoring in the Computer 

Literacy Class by showing a female client who is 

a college student, how to set up a presentation 

in PowerPoint. I was also given an opportunity 

to operate a 10-line Switchboard at the Front 

Desk when I was helping as an Administrative 

Assistant. I have gained tremendous knowledge 

in workplace essentials and developed very 

strong organizational skills that can be 

applicable to my future career goals. 

 

At the beginning of this Income Tax Season 

2016, I decided to participate in the CCVT 

Scarborough Income Tax Clinic as Income Tax 

Returns Preparer.  I registered online and 

started attending the Community Volunteer 

Income Tax Program/Canada Revenue Agency 

(CVITP/CRA) webinars.  In addition, I attended 

a well-planned In-House Training in February 

this year, at the Centre which was facilitated by 

Ms. Tara Hastoo, the Regional Coordinator, 

CVITP/CRA who guided us step-by-step on how 

to prepare Income Tax Returns. After this 

Training, I continued getting one-on-one 

support from the experienced Senior Income 

Tax Clinic Volunteers and those are Nestor 

Silveira and Kemon Munro, I salute you both!  I 

am now one of the experienced Income Tax 

Clinic participants who prepares Tax Returns for 

the clients of CCVT from all walks of life who 

book appointments to come to the Centre and 

have their returns prepared.   

 

I have achieved great skills from volunteering 

with CCVT!  In general, I would like to extend 

my sincere appreciation to all CCVT Staff and 

Volunteers who have made my stay enjoyable 

and rewarding. 

By:  Munira Sherefedin Sitotaw , Volunteer, 

CCVT Scarborough Branch  

The Syrian Youth within 

the Mentorship Program 

at CCVT Scarborough 

location were invited  to 

this open dialogue 

hosted by the Toronto 

City Hall Newcomer 

Office. The youth were 

given a platform to 

share their voices in 

regards to their first 

year experience in 

Canada. Service 

Providers within 

Toronto were present to 

hear suggestions and 

concerns from the 

Youth.  

On February 28, 2017, Alisha Williams came to the 

‘Homework Club’ to teach the kids about Germs and 

Hygiene. Everyone was anticipating on what she had to 

say. 

She was given a warm Welcome. Straight away, she got 

the kids involved by asking a general question: ‘What are 

Germs’. Their hands went sky rocket up trying to answer 

from the best of their ability and knowledge. I was 

astonished when I heard the amount knowledge they 

already had known about germs.  

Alisha had then started to flow through the beginning of 

her presentation. She had started off by giving a friendly 

definition of a germ, ‘small organisms that can make your 

body sick’. She then explained how there are many 

different types of germs, such as bacteria and fungus. 

Giving some time for the kids to ask her questions, she 

had then started to talk about the different places germs 

might be throughout the body. Even though there are 

many places we don’t tend to clean, such as our backs and 

underneath our fingernails. 

 A discussion had occurred when she asked the children 

how we develop germs. Many of them gave outstanding 

answers. ‘We can get germs by playing in the sand 

because a lot of people play in it and it is dirty’, said one 

of the kids. They played a quick game everyone had 

started to touch each other in chain reaction, indicating 

that germs were being transferred.  

 Another question was asked by her: ‘What are some ways 

we can get rid of germs?’ Again, many of the kids were 

eager to answer the question. ‘Before we eat food we 

should wash our hands’. She elaborated on this by 

explaining since there are always germs on our hands; it 

will go on the food we consume. ‘We should also brush 

our teeth twice a day’. This was also true as there are 

many bacteria traveling in and out of our mouth and the 

food we eat, thus brushing our teeth day and night will 

eliminate many of them. 

 Alisha proceeded by showing the kids an informative 

video explaining the functions of a germ. The video was 

targeted to a younger audience as it used animations to 

help illustrate a visual understanding, which was very 

effective. The video provided information on why germs 

are bad and how to reduce the amount on your body. 

 After everyone had seated down, she had created a word 

scramble game for every student, where they had to mix 

and match the germ related word. Then they used those 

words they had learnt and put them into sentences, which 

was a great way to understand the presentation. 

 Right before the presentation was over; Alisha was kind 

enough to give everyone a free pencil. It was an honor for 

not only the children, but the CCVT Homework Club staff 

to have Alisha Williams taking her time to talk about 

Germs and Hygiene.  

 By: Nivethan Aravinthan , Youth at CCVT Scarborough 

Hand Washing Technics Workshop  for the Kids in the Homework Club 
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CCVT Scarborough Branch 

Income Tax Clinic— Season 2016 

The In-house training on 18 february, 2017 

Volunteers’ Activities and Events 
 

The Art of Interpreting Workshop on March 28, 2017 
By: Dr. Wendell Block  and Nebal Abou Moustafa (MD. Syria) 

A great workshop on the importance of how 

and with what intent, we communicate as 

interpreters. At CCVT Scarborough 

Location, about 20 Volunteers attended the 

interpreting workshop this spring. Led by 

Dr. Wendell Block and assisted by 

counsellor Nebal. We had a very 

straightforward account of interpreting for 

trauma victims. It was exactly what we 

needed to hear and see, enacted in front of 

us. 

There were many interpreters present with 

experience interpreting for family members 

and friends but, this workshop went a step 

beyond, to speak of interpreting in 

professional settings, for medical doctors 

and psychologists or psychiatrists. The role 

playing that was first modelled, was a great 

way to break the ice and led us on the path 

of interpreting for professionals. We then 

had some pointers from Wendell and Nebal, 

as well as questions and answers from the 

participants. A very enthusiastic crowd 

provided splendid examples of the Do’s and 

Don’ts of interpreting. There was plenty of 

comical outbursts to liven up an otherwise 

serious subject. We enjoyed some very 

constructive discussions using case studies, 

as we delved deeper into the “How to” 

section. Heartwarming stories of the 

important help that this group of volunteers 

provide CCVT were told by many present.  

Alas the evening was rounded off with 

snacks and beverages, and a very fitting 

Certificate of Participation. Thank you to all 

that attended! 

 

By:  Dhani Nallainathan, Volunteer , Tamil Interpreter, 

CCVT Scarborough Location 
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Clients’ Activities and Events 
 

THE CCVT CLIENTS AT THE HUB AT VICTORIA PARK 

THE ‘ALEPPO TEAM’  WON A COOKING COMPETION 

Volunteers’ Activities and Events 

CCVT Scarborough Branch In-House Training 

for the Income Tax Clinic Participants/Volunteers 2017 

Held on Saturday February 18, 2017 
 

On Saturday, February 18, 2017, CCVT Scarborough hosted its annual In-House 

Volunteer Income Tax Clinic training session for 2017. Volunteers learned about 

the Community Volunteer Income Tax Program (CVITP). The program enables 

community organizations to provide free income tax preparation clinics in 

collaboration with the Canada Revenue Agency (CRA). At this Workshop, 

Volunteers were trained to use the Tax software to assist clients in understanding 

and meeting Income Tax requirements, as well as receiving benefits. 
 

During our session, the Guest Speaker and an official from the the Community 

Volunteer Income Tax Program (CVITP), Canada Revenue Agency (CRA) 

facilitated the session and answered questions on several Tax topics.  Also the 

Senior Income Tax Clinic Volunteers were available to answer questions. 

This session gave Volunteers the opportunity to ask specific questions concerning 

the process of filing or completing an income tax return. 
 

During the session, volunteers also learned about the importance of filing an 

Income Tax Return to receive Benefits regardless of one’s income status for the tax 

year to receive benefits such as: 
 

■ GST/HST Credit 
 

■ Guaranteed Income Supplement (GIS) 
 

■ Working Income Tax Benefit (WITB) 
 

■ Canada Child Tax Benefit (CCTB) (if the taxpayer has a spouse or common-law    

    partner, they also have to file a Tax Return every year) 
 

■ Provincial or Territorial Credits and Benefits 
 

All Volunteers who intended to participate during the Tax Season were required to 

register online as an Individual Volunteer in order to secure an ID and Password  

to electronically be able to submit the prepared Tax Returns to CRA by EFILE. Also 

it is a requirement to be able to attend the CRA Webinars and also to access 

recorded webinar trainings online for better understanding of the process.  
  

By: Jason Lawrence, Volunteer, CCVT Scarborough Branch 

 

The 2 Competitors  who are clients of CCVT named their team ALEPPO TEAM. 

 Each Team had to prepare an Appetizer, Main Course and a Dessert. 

They had to prepare the 3 Courses from scratch at the Paint Box Bistro. 

ALEPPO Team for the Appetizer made Artichoke with mixed vegetables and for the 

Main course grilled Chicken Shish Kebobs with grilled vegetables and wild rice. 

The Dessert was HALAWA BIL JEBNE a specialty dessert made in the city of Aleppo. 

ALEPPO Team won 1st  place for the Chef’s Award  and the People’s Choice Award 

for the Best Main course. 

They received a Honararium of $200 each. 

By: Sevan Hajinian, Group Facilitator, CCVT  Office at The Victoria Park Hub 
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Clients’ Activities and Events 
 

ARABIC MEN’S GROUP 
Clients’ Activities and Events 

 

A Workshop 

about the 

Ontario Works 

Program by 

Hani Louis, 

Case 

Manager,  

Ontario Works 

 

 

Families 

without 

Violence 

Workshop 

on March 17th, 

by Youssel 

Mohamed, 

Police 

Constable 

from OPPD 

 

 

A Workshop 

about 

subsidized 

housing by 
Shaiza Ahmed, 

Housing 

Counselor, 

ACSA 

 

 

The Diverse 

Women’s 

Group at 

CCVT 

Scarborough 

Branch 

 

 

 

 Women’s 

Day 

Celebrations 

at the CCVT 

Scarborough 

Branch 



 

 

Clients’ Activities and Events 
KIDS’ MARCH BREAK  TRIPS 2017 
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Clients’ Activities and Events 
KIDS’ EVENTS FEBRUARY—MARCH 2017 

Volunteering over 

March Break marks the 

first time I have been 

back at CCVT since 

2015, when I left Toronto 

to return to my 

university in Kingston, 

Ontario. When I arrived 

at the Victoria Park Hub 

on Monday March 13th 

morning, even though I 

hadn’t met any of the 

other Volunteers before, and didn’t 

recognize any of the families from past 

programs or events, I immediately felt 

welcome. The schedule for the week was the 

Movie ‘Thunder and the House of Magic’ at 

the Toronto International Film Festival 

(Monday), a visit to the University of 

Toronto’s Planetarium (Thursday), and a 

Roundtable at the John Innes Community 

Recreation Centre (Friday).  

Given that in the past at CCVT I’ve 

volunteered with either adult clients, or with 

young people at the summer camp, it was a 

really nice multigenerational change of pace 

to meet daughters and sons with a number of 

their mothers who accompanied us on the 

trips. I noticed that each morning when we 

met everyone was a little subdued, but it 

didn’t take long for clients to come out of 

their shells. Getting around Toronto using the 

TTC turned out to be an unexpected 

icebreaker: my buddy taught me more than a 

few clapping games (which I will do my best 

to remember for next time). I was especially 

impressed that even some of the very 

youngest in our group were more than happy 

to act as translators for their peers and at 

times for their parents so that volunteers 

could carry on conversations despite 

language barriers. 

The animated movie was visually very 

impressive. During a particularly wild and 

chaotic scene I noticed that the audience was 

completely transfixed. As for the Planetarium, 

the excited questions about solar systems 

and planetary rings definitely revealed which 

of our group had special interests in 

astronomy. Friday’s Roundtable talks from 

Jamaias Dacosta (Children’s Peace Theatre) 

and Justin Panos (PhD Candidate, York 

University) were different, both because they 

drew a more mature demographic and 

because the speakers posed nuanced 

questions about Canada, belonging, power 

and persuasion. Jamaias, for example, 

challenged us to see Canadian history 

through a different lens, and invited the 

group to think more critically about how 

cities like Toronto are situated on traditional 

indigenous territory. Both Friday’s morning 

and afternoon talks were listened to 

attentively, punctuated by improv activities, 

amazing food, music, and even a basketball 

game.  

I thoroughly enjoyed being able to volunteer 

over March Break to help make each and 

every trip successful in its own way. 

Certainly, none of CCVT’s March Break 

programming would have been possible 

without the Child/Youth Counselors, who 

worked tirelessly and were perpetually on 

the lookout for new things to incorporate into 

the youth programs. I am so glad to be back 

as a volunteer, and look forward to what’s 

next at CCVT. 

By: Deanna Soloninka, Volunteer,  

CCVT Scarborough Branch 

A Magic House, Whole Galaxies, and Canada’s Complicated History:  

Something for Everyone on CCVT March Break Trips  

 

A normal day at the 

Homework Club at 

CCVT Scarborough 

Branch 

Handwashing 

Technics Workshop 

for the Homework 

Club by  

Alisha Williams from 

The Public Health   

Article on Page 2 


